K1000P User Manual

Thank you for choosing our touchscreen POS terminal. Please always read thoroughly all the
instructions and documents delivered with the product before you do anything about it. The company
reminds you that the proper use will improve the use affect and authentication speed. Operation of
this equipment in a residential area is likely to cause interference in which case the user at his own
expense will be required to take whatever measures to correct the interference.
We will assume no liability for any technical inaccuracies or editorial or other errors or omissions contained here in, nor for direct, indirect, incidental, consequential or otherwise damages, including without
limitation loss of data or profits, resulting from the furnishing, performance, or use of this material.
This information is provided “as is” and we expressly disclaim any warranties, expressed, implied or
statutory, including without limitation implied warranties of merchantability or fitness for particular purpose, good title and against infringement.
The information in this manual contains only essential hardware concerns for general user and is subject
to change without notice. We reserve the right to alter product designs, layouts or drivers without
notification. The system integrator shall provide applicative notices and arrangement for special options
utilizing this product.
All data should be backed-up prior to the installation of any drive unit or storage peripheral, we will
not be responsible for any loss of data resulting from the use, disuse or misuse of this or any other
pos terminal product.
Daily maintenance guide
For regular cleaning of POS touch screen, please use only soft haired brush or dry soft cloth. You may
use moist soft cloth to remove stains when necessary. Apply only proper amount of mild neutral detergent for obstinate stains. Please note that never use Acryl dissolving solvent or Polycarbonate dissolving
solvent. You may apply ammonia-based glass cleaner only on the screen surface.
Caution
• Risk of explosion if battery is replaced by an incorrect type.
• Dispose of used batteries according to local regulations.
• Do not remove the cover, and ensure no user serviceable components are inside. Take the unit to
the service center for service and repair.
• Lay this equipment on a reliable surface when install. A drop or fall could cause injury.
Product Specification
Display size

15.6” LED

Resolution

1366x768 (Max.)

Motherboard

Touch type
Processor

Capacitativa
Intel Celeron J1900 Dual Core 2.42GHz

Storage
I/O

System memory
HDD
USB

4GB DDR-III
64GB SSD mSATA
x 4 (USB 2.0)

COM

x 2 (USB 3.0)
x1

Audio Port

x 1 line out x 1 line in

LAN
VGA

x 1 (RJ45 10/100)
x1

Touch Display

Environmental
Power Supply
OS Support
Certifications

Operation temperature

0º to 40ºC

Relative humidity

0% to 90% non-condensing

12V 5A External power adapter
Windows 7, 8,10, Linux
CE/RoHS

Operating system installation
This product is highly professionalized equipment. The installation of an OS into a machine without any
preloaded OS could be a major difficulty for average user or obstacle by possibly unintentional negligence even for PC veterans to accomplish such a task. Therefore, OS installation into a system without
preloaded OS is highly discouraged. Please kindly refer to our Motherboard User Guide.
Safety, maintenance and recycling instructions
1. Caution: Never open the device, the internal parts are danger, electrical shock.
2. Do not install this unit near water, for example, in a wet basement, in an unprotected outdoor installation or in any area classified as a wet.
3. Do not insert objects of any kind into this unit through openings as they may touch voltage points and
short out parts that could result in fire or electric shock.
4. Do not spill any liquid on the unit. Danger of explosion!
5. Do not crush power cables, danger of short circuit!
6. Always connect to the manufacturer’s recommended tension.
7. Clean the product with a soft and dry cloth.
8. Follow local regulations for disposing of the product.
Recycled
AEE REI-RAEE 5548 In this manual, the container (bin) symbol indicates that the product is subject to the
European directive 2002/96 / EC, electrical and electronic products, batteries, and batteries and other
accessories must necessarily be subject to a selective collection.
At the end of the life of the device, make use of the recycling bins. This gesture will help reduce the
health risks and preserve the environment.
Municipalities and distributors, will provide essential details on recycling your old device. If this device carries an
internal battery, it must be removed and deposited separately for proper management.

