80MM Thermal Receipt Printer
User Manual

Please keep user manual for reference
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Thermal Receipt Printer

Attention

* Put printer on stable surface. Choose firm, level surface where avoid vibration.

» Don’t use and store printer in high temperature, high humid and serious polluted place.

* Connect power adapter properly to grounded receptacle. Avoid using the same socket with large power
consumption devices that can lead to power fluctuation.

» Avoid water or other objects go into printer. Once happened, turn off printer immediately.

« Print without paper roll will damage printing head seriously.

* Unplug printer from power receptacle if do not use it for a long time.

* Only use approved accessories, never try to disassemble, repair or remodel it.

* Use standard power adapter.

¢ Use high quality paper, this ensures the printing quality and life of printer.

* Please turn off power before plug/ unplug cable.

* Printer is used only under 5000 meters.

Applications

POS system

EFT POS system

Gym, post, civil aviation system
Inquiry, service system
Instrument test

Tax, Tab



Thermal Receipt Printer

Packing
Printer & accessories

User manual

Printer

Power cable

Power adapter(24V)

Paper roll

Driver

Features

° 230mm/s, 260mm/s high printing speed

* Support kitchen, network printing

* Support cash drawer driver

* Support black mark orientation

* Parallel, Serial, USB, LAN interface optional

* Built-in data buffer(Able to receive new data while printing)

1PC
1PC
1PC
1SET
1ROLL
1PC

« Characters can be enlarged, adjusted line spacing, left and right spacing, as well as bold and under line

* Support different density NV bitmap download and printing

« ESC/POS compatible, setting DIP switch to choose characters and fonts

* Support configuration through WEB, multiple connect printing

* Through software binding to set printer identification

* Support international languages

Avoid order missing
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Support network printing
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High printing speed

Support OPOS driver
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Support international languages




Thermal Receipt Printer

Specifications

Printing method

Direct thermal

Printing speed

230mm/s, 260mm/s

Black mark detection

Support

Network monitoring

Support

Roll paper

Paper width: 79.5 + 0.5mm
Diameter: 83mm

Column capacity

576 dots/line or 512 dots/line

Character size

ANK, Font A: 12x24 dots
Font B: 9x17 dots
simplified/traditional Chinese: 24x24 dots

Command

Compatible with ESC/POS

Interface (optional)

Serial/Parallel/USB/LAN, USB+Serial

Auto cutter

Full or Partial (optional)

Reliability

Printing head life:100 km

Barcode

UPC-A/UPC-E/JAN13(EAN13)/JANS(EANS)/
CODE39/ITF/CODABAR/CODE93/CODE128

Paper thickness

0.06~0.08mm

Adaptor input voltage

AC 110V/220V, 50~60Hz

Power supply DC 24V=2.5A
Printer input voltage DC 24V =2.5A
Cash drawer control DC24V=1A

Working environment

Temperature (0~45°C), humidity (10~80%)

Storage environment

Temperature (-10~60°C), humidity (10~90%)

Drivers

Win 9X/Win 2000/Win 2003/Win XP/Win 7/Win 8/Win 8.1/Linux

Connection
A. Connect AC power cord to power, DC power cord to printer.
B. Connect printer and computer/ tablet.

C. Connect cash drawer.
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Paper roll loading

80mm thermal paper roll recommended to 80mm series printers.
The method of paper loading is as below:

a. Open top cover

b. Drop paper roll in the hole as below

c. Pull the paper into the paper holder, then close top cover

d. Print one self-test to make sure paper correctly installed.

Setting printing Mode( DIP Switches)

DIP switches can be changed settings, such as: mark sensor, cutter, languages, beeper, print density baud
rate etc.

DIP SWITCH SETTINGS
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Thermal Receipt Printer

DIP switch functions

DIP Function

NO. Function ON OFF
SW-1 Select cutter NO YES
SW-2 Select beeper YES NO
SW-3 Print Density setting NO YES
SW-4 Two-byte character code NO YES
SW-5 Character per line 42 48
SW-6 Retain -———- ————
SW-7-8 Transmission speed (serial port is effective)

SW-7 ON OFF ON OFF
SW-8 ON ON OFF OFF
;-’;aer:jnzlbssgrj bit/s 38400 115200 9600 19200

Button name, indicator LED light and function

(1) FEED button

Press to FEED paper manually.

(2) Paper indicator(LED light)

Blue and red light are on means lack of paper, no alarm means all goes well.

(3) Power indicator

Light is on means connected properly.

(4) Error button

When out of paper, cutter error or printing head overheat occurred, the ALARM indicator twinkles.

Self Test

Method: When printer is connected power, turn off , press “FEED” button and turn on at the same time, 2

seconds later release “FEED” button, a completed self test will be printed out to show printer settings.

Method to enter hexadecimal mode

Method: When printer is connected power, press“FEED” button and turn on at the same time for about 10

seconds, release “FEED” button to enter data hex dump mode. it will print “Hexadecimal Dump”on the

paper.

Reset

Method: When printer is connected power, press“FEED” button and turn on at the same time for about 20

seconds, reset succeed if beeper peals.
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Cutter stuck maintenance

Method (1)
Turn off the power and then restart.
Method (2)

Turn the gear on printing head , cutter can be returned to its original position.

A Notice: To avoid the damage of the printing head and automatic paper cutter, please do not open cutter
and mechanism violently.

Driver installation

Two method: 1) Install driver directly.
2) Printing via port directly.

1) Install driver under WINDOWS OS (Steps as below):

1.Double click driver.

Relcome to the POS Printer Driver ¥7.0L
Setup Wi mar

This wil Inat=ll 208 protar Sriser V7.CL versian 7.01 or your
corrputer.

1S recrinmen ded Liel you chse ol ulher sgpialions befure
conli uing.

Girk Nat to ranenue, o Canral to st Semn.

2.Select: I accept the agreement.

lirense Agreement
Pla3ca ra3c tha fzlownq mportznt nformatior bafera conznuin.

Plesse 1ar the Folowng | iranss Agreerent. Vo rust arvent Ha tams of this
agrearent zefors contiung with e rtalazon.

[STFTWARF | "C=NSF AGRFFMFNT

bl »

[M:ORTANT - SLIASC RZAD CARLTLLLY! The POS software vou are b
idownlad wil b liEnoed 3 you, 6 leansae, 07 the CEnCEon that v
it 1'US to e Zorms and condfaers set forty i 06 kgal agrceent, Sk
KI-JL H.S AGHREEMEN | UAKEFU_LY. YOU WL BE EOUMD BY 1-E IE4MS OF

=25 AGREZMENT IF YOU INSTALL, DOWIN_OAL, CCPY, OF OT-ERWISE USE THE
ISCFTWERE. IF vzu do not 20°3a t Te tar~E cont@ined In this agreaent, pleaca
o 1oL nsLall or duwnload Uie soflrare. Slassa -seod L dla of dovtlosd ©
order L arvaiz e lrnted rrely (20) doy wa-aniy see below).

@il 3ocant tha agreament
(97 do nat ecans the agreement

< Back s> | [ Canel
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3.Default installation folder.

Select Destination | acation
Wibera ehouk PCS Srinter Dver V7,01 ba nsmallzd2

‘ Setup wi insall 205 Prter Sriver \7.02 nto tre &

wing toder.
To contnue, clck Next. 2 you would ke to salazt 3 diarent foldzr, dik Browsa,

POS Prlvte” Diiver v’ BIOWEE o0

At loact 4.9 M of Fee dek space £ raquired.

< Back dexs | [ conel

4.Create a shortcut on the desktop.

Selert Arditinnal Tasks
Wirich addidoral cks shoud be parformad?

Select the =dritanz] tasks yoo would ike Sehup o perfanm whie nstalng 308 Proter
Driver ¥7.01, then cidk Next.

Adzionzl kone:

< Back det> | [ caud

5. Install by below instruction:

Ready tn Install
SETup Is NCw 1837y 10 dagin nsTaling FOS PANTal Dliar V7.0L €N yEU” COmp ter,

flick Tnstal tn contin e with the instzlztion. or rick Fak it yo.: wenk = review ar
cI2nge ary settings.

Testination bcaton:
CAPGS 2rinter Deiver V701

nderonel faske:
Aderonl Ko
Creare 3 deskzep kon

<Bak |7 el ) [ cawel




Thermal Receipt Printer

6. Finished.

Completing the POS Printer Driver ¥7.0L
Sctup Wizard

Selup res finishd istali g POS Bii Le: Diiver Y7.01 w1 yuur
comner. Tha apaliction may ke Buached by sakcng =e
installed cons.

Click I'nsh to =it Setug,

7. Choose the right port, shown as below:

[~ Select Windows 05

Install C ur

You are using Windows 7 x86 OS.
Please select Windows 7 to install.

You are using Windows 7 x86 OS.
Please select Windows 7 to install.

[~ Select Windows 05
= Windows XP  Windows Vista
€ Windows 2003  Windows 8

Install C urati

POS Printer Driver V7.01

===

= Windows XP ~ Windows Vista
€ Windows 2003  Windows &
& Hfindows 7
[~ Select Printer Series
{~ POS-58 i~ POS-38C
& posso " pOS-30C
" POS-90 " POS-76
" POS-76C
*Remarks: "C" means item with cutter

Your printer’s USB port is;
USB 001;

Check USB Port I

[ SetDefault Printer

[~ s¢t Default Printer

Install Now | Cancel | Check USB Port I Install Now

Cancel

8. Choose the right series, shown as below:

i+

r~Select Windows 05

" Windows XP " Windows Vista
~ Windows 2003  Windows 8
fiiindows 7

Install C urati

You are using Windows 7 86 0S.
Please select Windows 7 to install.

i~ Select Printer Series

" POS-58 " POS-58C
¥ POS-80  POS-80C
 POS-0 " POS78
= POS-T5C

*Remarks: "C" means item with cutter

I SetDefault Printer

Check USB Port I Install Now Cancel
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9. Click “OK” to configure the port.

POS Printer Driver E

ig SUCCEED!

10. Choose the detected USB001, click apply, shown as below :

-
= pos8) Properies

==

e

| Gener [ shawng | Fois | Advanced | Color Management | Securty | Device Settngs |

Il checked part.

Printtathe folloning partis) Dacument<will prnt to the firct free

Pt Neccription
ICJ COM3:  Seral Part
Seral Port
Senal Part
Frintto File

Virtual printer port for. .

Printer ke

Microsoft ¥PS Document Wrter  +

[ Add Pari... |

Delete Part

H Configure Port._ |

Erable bidirectona support
Erablc bid -
Erable prirter posling

ok | [ rmnes | [ sony |

11. Select general and print test page.

)

| Security | Device Settings |

Paper available:

ZPrinter Paper(80 % 420mm) -

o ] [

Print Test Page ]

-
= pos80 Properties
General | Sharing | Ports | Advanced [ Color
/
=
Location:
l
Comment:
Model: POSE010.001
Features
Color: No
Double-sided: No
Staple: No
Speed: Unknown
Maximum resolution: 203 dpi
l

T | =T ™"
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2) Printing via port directly

a. No need to install printer driver. Directly choose a right port (i.e., USB, LAN, Serial, Parallel) in
software.

b. Printing via port needs commands to control printer, ESC/ POS commands are integrated directly itself.

Clearance

One of the followings occurred, please clean printing head.

(1) Printing is not clear
(2) Any vertical column is not clear

(3) Paper feed noisily.
Printing head cleaning steps:

(1) Turn printer off, release power cord. Open top cover, take out paper roll.
(2) Wait till printing head cooling if it just finished printing.

(3) Clean printing head completely using swab with alcohol (without water).
(4) Until alcohol completely volatilized, close top cover.

(5) Connect power again, print self test to check if it is clean.

A Notice:

(1) Please make sure power off when maintaining printer.

(2) Don’t touch or scratch printing head surface, roller and sensors.

(3) Avoid gas, acetone or other organic solvent.

(4) Wait till alcohol completely volatilized, close top cover and connect power again. Try print self

test to make sure it works properly.



A Warning : No part of this manual can be changed without agreement. The company
reverses the rights to modify the technology, components, software and
hardware. You may ask the distributors for more product information. No
part of chapter in this manual can be copied or transmitted in any format

without permission.
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