76MM Impact Dot Matrix Printer
User Manual

Please keep user manual for reference
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Impact Dot Matrix Printer

Attention

* Put the printer on stable surface. Choose firm, level surface where avoid vibration.

» Don’t use and store the printer in high temperature, high humid and serious polluted place.

* Connect power adapter properly to grounded receptacle. Avoid using the same socket with large power
consumption devices that can lead to the power fluctuation.

» Avoid water or other objects go into printer. Once happened, turn off printer immediately.

« Print without paper roll will damage the printing head seriously.

* Unplug printer from power receptacle if do not use it for a long time.

* Only use approved accessories, never try to disassemble, repair or remodel it yourself.

* Use standard power adapter.

¢ Use high quality paper, this ensures the printing quality and life of printer.

* Please turn off power before plug/ unplug cable.

* This printer is used only under 5000 meters.

Applications

POS system

EFT POS system

Gym, post, civil aviation system
Inquiry, service system
Instrument test

Tax, Tab
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Features

High quality printing

Low- noise and high speed printing

Support cash drawer driver

Support black mark orientation

Parallel, Serial, USB, LAN interface optional

Built-in data buffer(Able to receive new data while printing)

Characters can be enlarged, adjusted line spacing, left and right spacing, as well as bold and under line
Equipped with paper source sensor, Loading paper and detection automatically
Support different density NV bitmap download and printing

Support server printing

ESC/POS compatible, setting DIP switch to choose characters and fonts
Through software binding to set printer identification

Support international languages

Specifications

Printing method

9-Pin impact dot-matrix printing

Printing speed

4.5 line/sec

Roll paper

Paper width:75.5 +0.5mm

Column capacity

400 dots/line

Character size

ANK, Font A: 9x9 dots, Font B: 7x9dots
simplified/traditional Chinese: 16x16dots

Command

Compatible with ESC/POS

Interface

Serial/Parallel/ USB/LAN

Auto cutter

Full or Partial(optional)

Duplicating ability

Printing head life:10 Million Lines

Paper

2-part/3-part color paper

Ribbon

ERC-39

Paper thickness

0.05~0.08mm (Total thickness<0.2mm)

Adaptor input voltage

AC 110V/220V, 50~60Hz

Power supply DC 24V=2.5A
Printer input voltage DC 24V=2.5A
Cash drawer control DC 24V =1A

Working environment

Temperature (0~45°C), humidity(10~80%)

Storage environment

Temperature (-10~60°C), humidity(10~90%)

Drivers

Win 9X/Win 2000/Win 2003/Win XP/Win 7/Win 8/Win 8.1/Linux
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Connection

A. Connect AC power cord to power, DC power cord to printer.
B. Connect printer and computer/ tablet.

C. Connect cash drawer.

Paper roll & ribbon loading

A. Turn on printer, open top cover.

B. Load the paper roll as shown in the image.

C. Hold both sides of roll paper, and put it into paper-in entrance. The printer will finish feeding
automatically.

D. Tear off extra paper and close the cover.

E. Open front cover, turning ribbon box knob for 5-6 laps as per arrow direction, insert ribbon as per

below image. Push the ribbon box until clamping.
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aP%, The ribbon box knob

Setting printing Mode( DIP Switches)

DIP switches can be changed settings, such as: mark sensor, cutter, languages, beeper, print density baud
rate etc.

DIP SWITCH SETTINGS
] U

bk

I
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DIP switch functions

DIP Function

NO. Function OFF ON
SW-1 Black mark mode NO YES
SW-2 Select cutter NO YES
SW-3 Cutter mode Partial Full
SW-4 Unidirection NO YES
SW-5 Two—byte code YES NO
SW-6 Baud rate 9600 19200
SW-7 Paper width S8mm NO YES
SW-8 Char per line ( in the following figure )
SW-7 OFF OFF ON ON
SW-8 OFF ON OFF ON
Char per line(CPL)| 40/33CPL | 42/35CPL | 30/25CPL | 33/27CPL
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Indicator light instruction

Printer has two lights, Individually for [ POWER ] with blue light and [ STATUS ] with red light. Here

below is the meaning:
(Status) indicator light:

1. Long time red light shown: printer is ready.

2. Fast twinkis red light sound alarm: paper run out.
(Power) indicator light:
Blue light is for power indicator light

Self Test

Method: When printer is connected power, keep in off mode, press “FEED” button and turn on at the same
time, 2 seconds later release “FEED” button, a completed self test will be printed out to show printer

settings.
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Driver installation

Two method: 1) Install driver directly.
2) Printing via port directly.

1) Install driver under WINDOWS

1.Double click driver.

The
com)

Nis

Cick

Welcome to the POS Printer Driver ¥7.01
Setup Wi mard

conliuing

OS (Steps as below):

wil In3all 208 Prtar Jier w701 version 7.1 or your
putar.

recrmunier ded Uiel you chse ll olhier appizaliuns befure

Nat ta cantnie, o Caneal to =k Setin

2.Select: I accept the agreement.

license Agreement
Pla3ca ra3c tha fzlownq mportznt nformator bafcre contnuine.

Plaase 1ean tha Flowng | iran

agreerent zefors cotiung wit

Agreerent. Yo st arept He tams of this

e rstalaton.

[SOFTWARF |

5F 8 GRFFMFS T

@il 3ocant tha agreament

e nat zerepe the agreement

M=ORTANT - 3LCASC RZAD CARCT_LLY! Tne POS softwa“e you are zbou:
jdownicad wil be hiccnscd 22 you, the beonsee, o0 the concizen that you agree
it 1°6S o the Tome and condmors seT form in TS kgal agree et PEASE
REAS H.5 AGREEMEN | SAREFULY. YOU 1L BEEUUND BY 1-E TEXMS OF
I==15 AGREZMENT IF YOU INSTALL, DOWH.OAL, CCRY, OR OT-ERWISE USE THE
lSCFTVARE. IF vou do not 2g°3e to Ta tar~e contaiad In this agreaent, pleaca
o ol nstall o duwnlugd Uhe solluars. ere wcod L dele of Juwilved ©
Jorder U aclivalz Uhe linted niely (003 dey viaaily (see below).

I

< Back det> | [ caud

3.Default installation folder.

Selart Destination | amtion
"ihera shouk POS 2rinter Dvar ¥7

0L be nzallzd?

J . seto i inswml 205 Prater

To contnue, clck Next. If you would ke to select 3 dierent folder, dick Browsa,

Criver N7.02 nto tre “ollowing toder.

1\POS Printe” Dver v7.01]

At least /.9 M of Fee dsk space £ roguned.

BOWSE .0

< Bak det> | [ cawd
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4.Create a shortcut on the desktop.

Select Additional Tasks
wibich addmoral acks shoud be parfonmed?

Select the =dritaz] tasks yo 1 would ike Sebup o perbanm whie nstaling 308 Prater
Driver ¥7.01, then cick Hest.

adzranzl kone:
1] Craate 3 deskzap kon

< Back dexs | [ conel

5. Install by below instruction:

Ready tn Install
setur Is now 1aazy to daain nszaling FOS Prinzar Dilvr WZ.0L ©n yous compter,

flick Trstal tn sonfin e with the instzlztion, or Fick Fack it yo. Wenk = review or
cienge ary settings.

“esfinatior hcaton:
CAPCS Princer Doiver V701

Mdeonl
Aderonel cons:
Create 2 deskacp con

Cawel

6. Finished.

Completing the POS Printer Driver V7.0l
Sctup Wizard

Selup s finishad i sLalig POS P Le Diiver V7,00 01 yor
comuiter. Tha apaliztion may ke bunched by sekerng e
insalled cos.

Clck Mnsh to =i Setup.
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7. Choose the right port, shown as below:

‘You are using Windows 7 x86 OS. ‘You are using Windows 7 x86 OS5,

Please select Windows 7 to install. Please select Windows 7 to install.
rSelect Windows 05— [~ Select Windows 0S
 Windows XP € Windows Vista € Windows XP € Windows Vista
 Windows 2003  Windows 8 = Windows 2003  Windows 8
& 5
POS Printer Driver V7.01 [
SolectPrinter Seies————————
¢ POS-58 ¢~ POS-58C b Your printer’s USB port is;
¢ pos-80  pos-8oC USB001;
 Pos-80 * POS-78
" POS-76C /
*Remarks: "C" means item with cutter /
[ /
[~ SetDefault Printer [~ s#t Default Printer

Chedk USE Port I Install Now Cancel Chedk USE Port I Install Now Cancel

8. Choose the right series, shown as below:

You are using Windows 7 x86 0S.
Please select Windows 7 to install,

r~Select Windows 05
 Windows XP  Windows Vista
£ Windows 2003  Windows &
¢ fiiindows 7:

[~ Select Printer Series

" POS-58  pOs-58C
 POS-80 £ pOS-80C
 POS90 @ POST8
¢~ POS-75C

*Remarks: "C" means item with cutter

[~ SetDefault Printer

Check USE Port I Install Now Cancel

9. Click “OK” to configure the port.

_
POS Printer Driver V... ES

LJIA SUCCEED!
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10. Choose the detected USB001, click apply, shown as below :

- N
i POS 76 Properties g

| Generd | shamng | Fois | Advanced | Color Management | Securty | Device Settngs |

ﬁ POST6

Printtathe folloning partis) Dacument<will prnt to the firct free

Il checked part. I
Port Neccription Printer -
I COM3:  Serial Port
Serial Port
Serial Port
Frint to File
Virtual printer port for...
rtusl printer port f
[F] XPSFort: Local Port Microsoft XPS Document Wrter  +
[ AddPor. | DelstePot | [ Configure Port-. |

Erable bidirectona support
Erablc bid -
Erable prirter posling

ok [ tmesl | [ Aoy |

11. Select general and print test page.

f§ e
= POS 76 Properties .

Genera | Shang | Forts | Advanced | Color | Securty | Device Seitngs|

-

Lecation:

Comment:

Model:
Features

Color: No Paper available:
Double-sided: No |
Staple: No

Speed: Unknown

Maximum resolution: 203 dpi

[ Preferences... ][ Print Test Page ] |

2) Printing via port directly

a. No need to install printer driver. Directly choose a right port (i.e., USB, LAN, Serial, Parallel) in

software.
b. Printing via port needs commands to control printer, ESC/ POS commands are integrated directly itself.
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Troubleshooting

If any troubleshooting is appeared, please refer to this chapter for correspondence settlement. In case the

problem can’t be solved, please contact dealer or manufacturer to deal with it.

1. The indicator light of control panel does not work

Please check if the power cord is well connected. Check if the power is on.

2. The STATUS indicator light twinkles, printer does not work.

(1) Turn off the printer and check if is paper jammed. If yes, Please clean jam problem.

(2) Printing head might be overheat afer printer works for a very long time. It will continue to work after
cool.

(3) If the printer is neither jammed nor overheated, please turn off the printer, and re-start it 10 minutes

later. If still does not work, unplug the printer immediately and contact with service technician.
3. The STATUS indicator light continuous bright, but printer does not work.

Print selftest page to check if the printer is working properly. If can not print, please contact with dealer or

service technician. If it can be running normally, Checking the following contents:

(1) Check if the printer and computer connect correctly, make sure whether the connecting can meet the
requirements of printer and computer at the same time.

(2) Make sure the parameter of printer matches with computer. You may refer to interface settings of

selftest page. If the printer does not work, please contact with dealer or service technician.



A Warning:No part of this manual can be changed without agreement. The company
reverses the rights to modify the technology, components, software and
hardware. You may ask the distributors for more product information. No
part of chapter in this manual can be copied or transmitted in any

formats without permission.
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